
AH a.irnrurrecKafl crIP aBKa

o pe3yJrbTaTax MoHtITopHHra ypoBHf yAoBJIeTBopeHHocTI{ poAI4Telefi (sarcoHHblx

IIpeAcTaBHTeJIeft) KaqecTBoM odpa3oBaTeJIbIIbIx ycJlyr ga 2020 ro4

,{,1a onpeAeJreHr4fl creneHr4 yAoBnerBopeHHocrl4 o6pa3oBarerlbHbrMH ycnyraMll

rrorpe6ureJr.rrMr4 o6pasonareJrbHoro IIpouecca B O6pa:onareJrbHbrx opraHr{3aIII{flX

Taqvncroro pafioHa n 4elca6pe Mecflrle 2020 roAa 6rrno [poI43BeAeHo aHKernpoBaHue

poAI,ITenez.

Ile.ns: o[pegeJreHrre ypoBHfl yAgBJISTBOpgHHOCTI{ KaqecTBoM

o6p aronaTeJlbHblx ycJIyI'poAIITeJIfl Mu (saxonnblMll npeAcTaBure'rrruu)'

Ka.recrno o6pasonann-a oro KoMrIrIeKcHat xapaKTepvrcrvrna ycttosuit

HaceJIeH?It, KoTopaf Bblpax(aeTcq B o6lerrnsHrx [oKa3aTeJlsx vI
O6paSOnaHI,tX HaCeJIeH?It, KOTOpaf BbIpaX(aeTCt ts ou-bsKrrlrtrfi.b

cy6rexrraBHbrx or{eHKax yAoBnerBopeHr4.a o6pa:onareJlbHblx norpe6Hocrefi'u cBfl3aHa c

Boclprurrr4eM nroAbMr,r cBoero o6paronareJlbHoro cruryca B 3aBI'IcI4Mocrll o'r'

KynbrypHbrx oco6eHHocrefi, clrcreMbr qenuocrefi u collHzulbHbrx craHAaproB'

cyqecrByroqlrx B o6ulecrse. VAosrerBopeHHocrb cocro{HueM o6pa:oeareJlbHoro

lpoqecca rBrseTc,I oAHr4M H3 noKa3aTenefi, xapaKTepI'I3yIOqUX KOHeTIHbIe pe3ynbTaTbl

AeqreJIbHocrI,I o6pa:onareJlbHoro frpex{AeHl4f, '

AuxerupoBaHHeIIo3BoJIllJIoH3yt{uTbMHeHHeyqacTHuKoBo6pa3oBaTeJlbHolo

[poqecca o ero opraHr43ar{r4r{, coAepxaHvrvr, y:troBvrflx rlporeKaHl4s. OHo qsrflercfl'

BalKHbrM. TaK KaK rro3BoJrfler Bbr.rlBlqrb KarlecrBo o6paaonauur v peryJll'IpoBarb

xapaKTepvrcTldKvr

pe3yJIbTaTrIBHOCTb.

O6pasOnareIIbItOrO npoqegga, HeFaTUIBHo BIH-flIOIque Ha e1O

B o11poce npv1fl.nv yqacrue 698 poArrrenefi u 3aKoHHbIX npeAcraBvrrenert

yqarrlr4xc x (37 o/o or o6qero KoJrur{ecrna). Meroa HccneaonaHu.s: aHKerHbIfi oupoc.

Pesylrrarbl orrpoca npeAcraBJIeHbI s ra6ruqe:
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t4 nQoprua r-pan o AeRTen bH ocrn o6 pa so oare, bH o i

op[aHH3aUhr
90% t0%

2 Pa6ora KnaccHoro PVKoBoArrenfl 90% t0%

3 KoMnereHTHocrb neAarofoB t0Oo/o

4
Bexa r aoctu, ra KTht{ H ocrb l,Fp,o6 poxen arer bH ocrb

?

neaaroroB
t00%

q Ka,lecrBo npenoaaBaHnn yve6nutx npeAMeJoB 78% 20% 2%

VpoaeHu xonnQoprHocrn npe6blBaHiln B opfaHH 80% 20%

7 O6ecneqesre 6egonacnocrn 4ereil 70% 20% t0%

8 Vpo ge H u Mare p nan bHo-TexH rq ecKo ro ocr!1!9 I xr 70% 30%

O6ecneqeHne yue6urxamr 93% 7%

10 VcnoanR Artn oxpaHbl 14 YKPenneH@ 70% 30%

TL Ka.f ecrEo 14 oplaHu3aLlnA nnraHvln 75% 5% 20%

t2 Vcr o e il n MA v1H AtABv1 Ayan u u o fi p a 6 orur c gqylq?ql MM- 70o/o ro% 70% t0%



13
Bogmoxnocrb pa3BtaTt4n rBopqecKHX cnoco6Hocrei r
uHTepecoB 60% 40%

t4
t{ a crora n peAocra Bn e H rn r n$opnn aL44v o re xyr4efi
ycneBaeMocTr4 yqaulhxcfl 70o/o 30%

15 Oprar raar-{rn x/taccH btx t4 06uleu Kon bH btx Bocn HTare,f l  bH btx
meponpnnrri l 50% 30% 20%

t6 Ycnoena 4nn o6yveHrn h BocnrraHhn o6y,{atou_lraxcn c OB3
n uHaann4oB 80% 20%

t7
O xasa H h e n chxon oro-n eAa ro rh q ecKo il, ute guuanncxofi n
coLlhanbHoil noMot.tlh 50% 40% 70%

Ao6poxelareJlbHocrb rleAarofoB, a raKxe o6ecne.reHue o6yqarorur4xcfl y.re6HzraNrr4.
EonruruucrBo poAl4renefi (90 %) rroJrHocrbro yAoBnerBopeHhr pa6orofi KJraccHoro
pyKoBoArrTeJrr. Hanu.rueN,r

opfaHr,r3arlufr yAoBnerBopeHbr

noKa3aJIa BbICOKyIO CTeneHb
KprrTepr4llM, qTo f,BJUreTCt

r4HoopMarIHH o AerrenbHocru o6pa:onarerrbHbrx

pe3ynbrarlIBHocrl4 pa6orbl o6pasonareJlbHbrx opraHr,Barlr4fi. Tax, uanpuMep, ypoBHeM
Marep[il[bHo-TexHl4qecKoro o6ecne.IeHr4s [onHocrbro yAoBnerBopeHbr 70%
oupo[reHHbrx, croJlbKo )Ke cql,ITaror, sro co3AaHbr Bce ycnoBnfl, Anfl r4n4trBr41yturbHofi
pa6orhl c fraull,IMvrcfl.60Vo onporueHHbrx y6exAeHbr, rrro B opraHrr3arlr{.rrx cyqecrByer
BO3MoXHocTb pa3BUTkIfl, TBopr{ecKI4X clloco6HocTefi vI uHTepecoB o6y.raroqvrxcfl.)
BKJIIOqaf, prxyqacrue B KoHKypcax14 onuMflHaAax, BblcraBKax, cMorpax, cnoprlrBHblx 14
Apyrl'rx Meponputrnflx. B ro )Ke BpeMs 6ru 3arpoHyr p{A rrpo6JreM, c KoropbrMr4
cTiLrrKHB aroTcf, poAr,rTenl4 :

orcyrcrslle cuerlr4€rrrHcroB (yvureneft-noroueAoB, AeOeKTonoroB).
Orcyrcrnue co 6crBeHHoro crroprcana rrrKoJrbr.

o 9acrr,rqHo orcyrcrBylor ycJroBr{.rr Anfl o6y.reurax v BocrtlrraHklrr
o6yuarorqvxcfl c orpaHrrqeHHblMz Bo3MolxHocrrMkr sAopoBbr vr HHBaJryraon (1-
rrrKoJra, 6-Aercrax caAoB).

3aTpyAHr{nkrcb c orBeToM Ha nocraBJreHHhre

KOHKpeTHbre npo6neMbr, qTo BeporTHee Bcero
cBLIAeTenbcrByeT o6 ux HH3Koft 3auHTepecoBaHHocrvr v H€aKTI4BHoM BKJrroqeHr44 B
yqe6Hylo v BocrlklTarenbHyro Ae.rrreJrbHocrb o6pa:onareJrbHbrx opraHr43arll4ft. Tar,
Hanpl{Mep, ToJIbKo 70"4 orrpoureHHblx rroJrHocrbro yAoBnerBopeHbr .{acrorofi
npeAocraBJleHl{t r,rH$opfialluu o reKylqefi ycneBaeMocrlr yqaqraxcs. Xor.s Bce 6e3
ucKJrrorreHldis. porvrreJrH uMeror Aocryrr K 3neKTpOHHOMy AHeBHr4Ky.

O6que BbrBoAbr

B IIenoM rlo pe3yJlbraraM aHKerr4poBaHvrfl Mo)KHo cAenarb BbrBor 06
yAoBJIerBopeHHocrH poAHTeJItMH (saroHHtruu [peAcraBurenruu) KaqecrBoM

Bce ottpolxeHHble orMeruJlrl KoMrlereHTHocrb, BextJII4Bocrb, TaKTI4qHocrb vr

90% onpo[reHHbrx. Eorurua.s qacrb orrporueHHbrx
yAoBnerBopeHHocrtr u rro Apyrr4M o6osua.reHHbrM

6onuuuvr rrJrlocoM opraHr43aqur4 kr froK€BareJreM

a

a

Msorue u3 o[paur{BaeMbrx
Borrpochr vr He cMofJu4 yKa3aTb



rIpeAocraBJLfleMhIX o6pa^:onareJlbHblx ycnyr. B o6pasonarenbHbrx opraHg3arlkr.f,x
co3AaHbI Bce ycnoBux o6yuenux, cQopMrrpoBaHo,qoBepr,re yqaquxc.f, , BocrraraHHuKoB
v vrx p o Ar4relefr K rleAaroraM, K yp oBHIo rrp enoAaB a*krfl r4 B o crrr{T aHvrfl .

TarNe Heo6xo4zMo orMerllTb re cropoHbr )Kr43HeAe.f,TeJrbHocrr4 opraHkrza:quilt, n
orHorIreHI4lI Korophlx cneAyer ycurum pa6oty, a HMeHHo aKTr4BHoe [pl4BnerreHue
po4urelefi K I{c[oJrb3oBaHkIIo 3JIeKTpoHHhrx pecypcoB KaK cpeAcrBa noJrfreHurr
unSopuaqzu, rIoMep)KKLI cBfl3u c rreAaroraMar, cflerlr4aJrrrcraMn, aAMr4Hlrcrpaurefi.
o6paeorareJlbHhlx opranusaqnfi, 6raro4ap.a qeMy Mo)r(Ho rroBbrcrrrb ypoBeHb
unQopvrupoBaHHocrl4 po4urenefi AocruxeHLrfl:lyryr pe6enra kr Bo3Hr,rKarorlrrMkr
npo6neuaun.

. PenoMeHAarIn[

1. onrvuanbHoe paclpeAeJreHne y.re6uofi Halpy3KH 4nx o6yvaroqr4xcr.

3 .
4.

2. IocrosHnoe o6uoeJleHl{e Marepr{€ubHo-TexHzqecr<ofi 6ass o6pa-:onareJrbHbrx
opranHsaqufr: o6ecueqesue coBpeMeHHbrMH TexHHqecKZMrr cpeAcrBaMr4
o6yrenrax, HarJI-tAHbIMrr Irocolusytu ra upu6opaMr{; peMoHT KrraccoB, rpyr11.
Yny.rueu[e opraHr{ 3 ar\vrw rrkrr an:afl .
Orrzlazsa\vra pa6orrr c poArlTenrMlr u 3aKoHHbrMr4 rrpeAcraBvrrerr;1M4
o6ytaroqnxcfl"' BocrrLrraHHliros, BoBJIeqeHHe r{x B
upoqecc.

5. llpunaeneHI,Ie ruqHocrHo- opLreHTr4poBaHHoro rroAxoAa r o6yuaroullrMcr.

3ane4yrorqrzfi OrAenovr o6pas oBanvrfl

A4uvuucrparlkrr4 TaquHcroro pafi oua

o6pasonarenrnrrfi


